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Unaccountable Bloomsbury Publishing USA
Healthcare expert Lori-Ann Rickard reveals the easy and practical answers that only an insider
knows. Spin Your Healthcare Your Way and know what to do Before You Get Sick with her guide.
Easy Healthcare: Before You Get Sick gives you the secrets no outsider would guess such as: • Your
primary care doctor is your best first choice (and why) • The best and cheapest way to get better
fast • Why you should avoid “urgent care” • When not to call an ambulance (and when you should)
• The difference between “observation” and “admitted” at the hospital (and what it can mean for
your wallet) • When to go to the ER and when not to (and why) This guide shows you how to get the
best cost-effective care Before You Get Sick. Lori-Ann Rickard gives you The Bottom Line. With over
30 years of experience in the healthcare industry, HealthSpin founder Lori-Ann Rickard puts you in
charge so you can Spin Your Healthcare Your Way!
Healthcare Digital Transformation National Academies Press
Understanding Racial and Ethnic Differences in Health in Late LifeNational Academies Press
Access to Health Care in America GRIN Verlag
Second in a series of publications from the Institute of Medicine's Quality of Health Care in America
project Today's health care providers have more research findings and more technology available to
them than ever before. Yet recent reports have raised serious doubts about the quality of health
care in America. Crossing the Quality Chasm makes an urgent call for fundamental change to close
the quality gap. This book recommends a sweeping redesign of the American health care system
and provides overarching principles for specific direction for policymakers, health care leaders,
clinicians, regulators, purchasers, and others. In this comprehensive volume the committee offers: A
set of performance expectations for the 21st century health care system. A set of 10 new rules to
guide patient-clinician relationships. A suggested organizing framework to better align the incentives
inherent in payment and accountability with improvements in quality. Key steps to promote
evidence-based practice and strengthen clinical information systems. Analyzing health care
organizations as complex systems, Crossing the Quality Chasm also documents the causes of the
quality gap, identifies current practices that impede quality care, and explores how systems
approaches can be used to implement change.
Retooling for an Aging America CRC Press
Racial and ethnic disparities in health care are known to reflect access to care and other issues that
arise from differing socioeconomic conditions. There is, however, increasing evidence that even after
such differences are accounted for, race and ethnicity remain significant predictors of the quality of
health care received. In Unequal Treatment, a panel of experts documents this evidence and
explores how persons of color experience the health care environment. The book examines how
disparities in treatment may arise in health care systems and looks at aspects of the clinical
encounter that may contribute to such disparities. Patients' and providers' attitudes, expectations,
and behavior are analyzed. How to intervene? Unequal Treatment offers recommendations for
improvements in medical care financing, allocation of care, availability of language translation,
community-based care, and other arenas. The committee highlights the potential of cross-cultural
education to improve provider-patient communication and offers a detailed look at how to integrate
cross-cultural learning within the health professions. The book concludes with recommendations for
data collection and research initiatives. Unequal Treatment will be vitally important to health care
policymakers, administrators, providers, educators, and students as well as advocates for people of
color.
Before You Get Sick CRC Press

Health systems worldwide are grappling with the challenge of coordinating difference in an
increasingly complex care environment. In response this book features the latest research on
organizational studies in healthcare and explores the relationship between strategic and organic
change and what this means for the way we organize health work. Focusing on the complexity of
healthcare environments, it discusses the need to cross professional and organizational boundaries.
Specifically, this book focuses on the implications for health systems in the way that they continue
to balance planning and intervention with organic learning systems. Comprising the best
contributions from the 2018 Conference on Organizational Behaviour in Health Care (OBHC), this
book is an important resource for healthcare researchers, as well as policy-makers and managers
within the industry. Contributors explore the extent to which healthcare is codified through empirical
analysis of practical interventions and conceptual debate.
Understanding Racial and Ethnic Differences in Health in Late Life National Academies Press
The Patient Protection and Affordable Care Act (ACA) was designed to increase health insurance
quality and affordability, lower the uninsured rate by expanding insurance coverage, and reduce the
costs of healthcare overall. Along with sweeping change came sweeping criticisms and issues. This
book explores the pros and cons of the Affordable Care Act, and explains who benefits from the ACA.
Readers will learn how the economy is affected by the ACA, and the impact of the ACA rollout.
Cover Me Cornell University Press
Many Americans believe that people who lack health insurance somehow get the care they really
need. Care Without Coverage examines the real consequences for adults who lack health insurance.
The study presents findings in the areas of prevention and screening, cancer, chronic illness,
hospital-based care, and general health status. The committee looked at the consequences of being
uninsured for people suffering from cancer, diabetes, HIV infection and AIDS, heart and kidney
disease, mental illness, traumatic injuries, and heart attacks. It focused on the roughly 30 million-
one in seven-working-age Americans without health insurance. This group does not include the
population over 65 that is covered by Medicare or the nearly 10 million children who are uninsured
in this country. The main findings of the report are that working-age Americans without health
insurance are more likely to receive too little medical care and receive it too late; be sicker and die
sooner; and receive poorer care when they are in the hospital, even for acute situations like a motor
vehicle crash.
The Future of Public Health National Academies Press
The only data visualization book written by and for health and healthcare professionals. In health
and healthcare, data and information are coming at organizations faster than they can consume and
interpret it. Health providers, payers, public health departments, researchers, and health
information technology groups know the ability to analyze and communicate this vast array of data
in a clear and compelling manner is paramount to success. However, they simply cannot find
experienced people with the necessary qualifications. The quickest (and often the only) route to
meeting this challenge is to hire smart people and train them. Visualizing Health and Healthcare
Data: Creating Clear and Compelling Visualizations to "See how You're Doing" is a one-of-a-kind
book for health and healthcare professionals to learn the best practices of data visualization specific
to their field. It provides a high-level summary of health and healthcare data, an overview of
relevant visual intelligence research, strategies and techniques to gather requirements, and how to
build strong teams with the expertise required to create dashboards and reports that people love to
use. Clear and detailed explanations of data visualization best practices will help you understand the
how and the why. Learn how to build beautiful and useful data products that deliver powerful
insights for the end user Follow along with examples of data visualization best practices, including
table and graph design for health and healthcare data Learn the difference between dashboards,
reports, multidimensional exploratory displays and infographics (and why it matters) Avoid common
mistakes in data visualization by learning why they do not work and better ways to display the data
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Written by a top leader in the field of health and healthcare data visualization, this book is an
excellent resource for top management in healthcare, as well as entry-level to experienced data
analysts in any health-related organization.
The Medicare Handbook National Academies Press
"[This book is] the most authoritative assessment of the advantages and disadvantages of recent
trends toward the commercialization of health care," says Robert Pear of The New York Times. This
major study by the Institute of Medicine examines virtually all aspects of for-profit health care in the
United States, including the quality and availability of health care, the cost of medical care, access
to financial capital, implications for education and research, and the fiduciary role of the physician.
In addition to the report, the book contains 15 papers by experts in the field of for-profit health care
covering a broad range of topicsâ€"from trends in the growth of major investor-owned hospital
companies to the ethical issues in for-profit health care. "The report makes a lasting contribution to
the health policy literature." â€"Journal of Health Politics, Policy and Law.
National Academies Press
For healthcare professionals, it is important to understand the difference between a good idea and a
business opportunity. Innovation is crucial to the future of health care - especially with trends such
as personal medicine and retail and consumer-driven healthcare driving fundamental changes in the
value chain. Unfortunately, many of today's budding innovations never make it to market. Instead,
they're sidetracked by the pressures of patient care and practice management or sabotaged by
legal, financial and marketing issues. Now, more of these good ideas can succeed thanks to
powerhouse new book, written expressly for physicians and healthcare professionals, by Luis
Pareras, MD, PhD, MBA. This book explains how to nurture that entrepreneurial spirit and apply
proven business principles to fast-track new ideas into valuable real-world devices and other medical
breakthroughs. Clearing the obstacles to innovation, this unique book is an investment that will
repay "physician-entrepreneurs" many, many times over with guidance for researching the
competitive landscape, protecting intellectual property, developing the right business and marketing
plans, getting funding and going to market. Topics include practical strategies on how to: * Motivate
entrepreneurial thinking * Understand the difference between a good idea and an opportunity *
Protect your intellectual property * Evaluate the real-world potential for a new innovation, device or
product * Create a stellar business plan that fast-tracks progress * Identify the right investors and
raise capital - the rules of the game * Make the right marketing and distribution decisions * Leverage
"MBA skills" - deal-making, valuation, negotiation, strategy, communication and more ...
The Affordable Care Act Bloomsbury Publishing USA
As the population of older Americans grows, it is becoming more racially and ethnically diverse.
Differences in health by racial and ethnic status could be increasingly consequential for health policy
and programs. Such differences are not simply a matter of education or ability to pay for health
care. For instance, Asian Americans and Hispanics appear to be in better health, on a number of
indicators, than White Americans, despite, on average, lower socioeconomic status. The reasons are
complex, including possible roles for such factors as selective migration, risk behaviors, exposure to
various stressors, patient attitudes, and geographic variation in health care. This volume, produced
by a multidisciplinary panel, considers such possible explanations for racial and ethnic health
differentials within an integrated framework. It provides a concise summary of available research
and lays out a research agenda to address the many uncertainties in current knowledge. It
recommends, for instance, looking at health differentials across the life course and deciphering the
links between factors presumably producing differentials and biopsychosocial mechanisms that lead
to impaired health.
Introduction to Health Care Management National Academies Press
The Institute of Medicine study Crossing the Quality Chasm (2001) recommended that an
interdisciplinary summit be held to further reform of health professions education in order to
enhance quality and patient safety. Health Professions Education: A Bridge to Quality is the follow up
to that summit, held in June 2002, where 150 participants across disciplines and occupations
developed ideas about how to integrate a core set of competencies into health professions
education. These core competencies include patient-centered care, interdisciplinary teams,
evidence-based practice, quality improvement, and informatics. This book recommends a mix of
approaches to health education improvement, including those related to oversight processes, the
training environment, research, public reporting, and leadership. Educators, administrators, and
health professionals can use this book to help achieve an approach to education that better
prepares clinicians to meet both the needs of patients and the requirements of a changing health
care system.
Health System Performance Comparison: An Agenda For Policy, Information And Research National
Academies Press
Argues for more transparent, democratic and safer healthcare practices to keep patients better
informed and hold poor-performing doctors and flawed systems accountable.
Health Literacy Penguin
A New York Times Bestseller, with an updated explanation of the 2010 Health Reform Bill "Important
and powerful . . . a rich tour of health care around the world." —Nicholas Kristof, The New York Times
Bringing to bear his talent for explaining complex issues in a clear, engaging way, New York Times
bestselling author T. R. Reid visits industrialized democracies around the world--France, Britain,
Germany, Japan, and beyond--to provide a revelatory tour of successful, affordable universal health
care systems. Now updated with new statistics and a plain-English explanation of the 2010 health
care reform bill, The Healing of America is required reading for all those hoping to understand the
state of health care in our country, and around the world. T. R. Reid's latest book, A Fine Mess: A
Global Quest for a Simpler, Fairer, and More Efficient Tax System, is also available from Penguin
Press.

Health-Care Utilization as a Proxy in Disability Determination OECD Publishing
Instructor Resources: Tranisition Guide, Instructor's Manual, PowerPoint Slides, Case Studies,
TestBank, Traditional Syllabus, and an 8-week online course Syllabus
A Comparison between US and the United Kingdom’s Healthcare Systems U of Nebraska
Press
"The Nation has lost sight of its public health goals and has allowed the system of public health to
fall into 'disarray'," from The Future of Public Health. This startling book contains proposals for
ensuring that public health service programs are efficient and effective enough to deal not only with
the topics of today, but also with those of tomorrow. In addition, the authors make
recommendations for core functions in public health assessment, policy development, and service
assurances, and identify the level of governmentâ€"federal, state, and localâ€"at which these
functions would best be handled.
Care Without Coverage McGraw-Hill Education (UK)
As the first of the nation's 78 million baby boomers begin reaching age 65 in 2011, they will face a
health care workforce that is too small and woefully unprepared to meet their specific health needs.
Retooling for an Aging America calls for bold initiatives starting immediately to train all health care
providers in the basics of geriatric care and to prepare family members and other informal
caregivers, who currently receive little or no training in how to tend to their aging loved ones. The
book also recommends that Medicare, Medicaid, and other health plans pay higher rates to boost
recruitment and retention of geriatric specialists and care aides. Educators and health professional
groups can use Retooling for an Aging America to institute or increase formal education and training
in geriatrics. Consumer groups can use the book to advocate for improving the care for older adults.
Health care professional and occupational groups can use it to improve the quality of health care
jobs.
Market-driven Health Care Jones & Bartlett Publishers
The objectives of this study are to describe experiences in price setting and how pricing has been
used to attain better coverage, quality, financial protection, and health outcomes. It builds on newly
commissioned case studies and lessons learned in calculating prices, negotiating with providers, and
monitoring changes. Recognising that no single model is applicable to all settings, the study aimed
to generate best practices and identify areas for future research, particularly in low- and middle-
income settings. The report and the case studies were jointly developed by the OECD and the WHO
Centre for Health Development in Kobe (Japan).
An American Sickness World Health Organization
Experts estimate that as many as 98,000 people die in any given year from medical errors that
occur in hospitals. That's more than die from motor vehicle accidents, breast cancer, or
AIDSâ€"three causes that receive far more public attention. Indeed, more people die annually from
medication errors than from workplace injuries. Add the financial cost to the human tragedy, and
medical error easily rises to the top ranks of urgent, widespread public problems. To Err Is Human
breaks the silence that has surrounded medical errors and their consequenceâ€"but not by pointing
fingers at caring health care professionals who make honest mistakes. After all, to err is human.
Instead, this book sets forth a national agendaâ€"with state and local implicationsâ€"for reducing
medical errors and improving patient safety through the design of a safer health system. This
volume reveals the often startling statistics of medical error and the disparity between the incidence
of error and public perception of it, given many patients' expectations that the medical profession
always performs perfectly. A careful examination is made of how the surrounding forces of
legislation, regulation, and market activity influence the quality of care provided by health care
organizations and then looks at their handling of medical mistakes. Using a detailed case study, the
book reviews the current understanding of why these mistakes happen. A key theme is that
legitimate liability concerns discourage reporting of errorsâ€"which begs the question, "How can we
learn from our mistakes?" Balancing regulatory versus market-based initiatives and public versus
private efforts, the Institute of Medicine presents wide-ranging recommendations for improving
patient safety, in the areas of leadership, improved data collection and analysis, and development of
effective systems at the level of direct patient care. To Err Is Human asserts that the problem is not
bad people in health careâ€"it is that good people are working in bad systems that need to be made
safer. Comprehensive and straightforward, this book offers a clear prescription for raising the level
of patient safety in American health care. It also explains how patients themselves can influence the
quality of care that they receive once they check into the hospital. This book will be vitally important
to federal, state, and local health policy makers and regulators, health professional licensing
officials, hospital administrators, medical educators and students, health caregivers, health
journalists, patient advocatesâ€"as well as patients themselves. First in a series of publications from
the Quality of Health Care in America, a project initiated by the Institute of Medicine
The Price We Pay National Academies Press
Americans are accustomed to anecdotal evidence of the health care crisis. Yet, personal or local
stories do not provide a comprehensive nationwide picture of our access to health care. Now, this
book offers the long-awaited health equivalent of national economic indicators. This useful volume
defines a set of national objectives and identifies indicatorsâ€"measures of utilization and
outcomeâ€"that can "sense" when and where problems occur in accessing specific health care
services. Using the indicators, the committee presents significant conclusions about the situation
today, examining the relationships between access to care and factors such as income, race, ethnic
origin, and location. The committee offers recommendations to federal, state, and local agencies for
improving data collection and monitoring. This highly readable and well-organized volume will be
essential for policymakers, public health officials, insurance companies, hospitals, physicians and
nurses, and interested individuals.
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