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Simply Selling More Cars
Won’t Be Enough:
Revolutionizing the Retail
Automotive Industry ​Dale
Pollak believes that the
car business—and the
dealers who make their
living in it—are in more

trouble than anyone cares
to admit. After four
decades and three best-
selling books, Pollak has
witnessed the trials and
triumphs of the retail
automotive industry from
a vantage point that few
get. While car dealers are
making good money, he
warns that the industry is
at a critical turning point,
with too few paying
attention to how
inefficiency and lack of
transparency are sapping

the industry’s true
potential. Amid the ever-
faster confluence of
technology, the Internet,
and changing consumer
preferences, the future
prosperity of the industry
is far from secure. Like I
See It offers practical
solutions, such as making
the sales process more
customer-focused and
digitally driven to
encourage sales,
managing new and used
inventory to mitigate

https://dev.mabts.edu/
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margin compression, and
ending factory bonus
checks. It spurs much-
needed conversations and
sets guideposts that help
dealers, OEMs, and
solution providers
improve how they do
business. It also shows
dealers how to stay
relevant, evolve to keep
up with the changing
times, and deal with
issues like high personnel
turnover and the coming
disruption of ride-sharing,
self-driving cars, and
Millennials who don’t want
(or can’t afford) to own a
car. Pollak believes that

success will come to
dealers who recognize
that each customer
engagement is a chance
to make a positive impact
and create a bond. He
offers a collectively
minded approach that will
help build a better, more
profitable, and prosperous
retail automotive industry
for tomorrow.
Taxpayer Information
Publications Balboa
Press
In the wake of World War
II, the U.S. automobile
industry was fully
unprepared to meet the
growing demands of the

public, for whom they had
not made any cars for
years. In stepped Preston
Tucker, a salesman
extraordinaire who
announced the building of
a revolutionary new car:
the Tucker '48, the first
car in almost a decade to
be built fresh from the
ground up. Tucker's car,
which would include
ingenious advances in
design and engineering
that other car companies
could not match, captured
the interest of the public,
and automakers in Detroit
took notice. Here, author
Steve Lehto tackles
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Tucker's amazing story,
relying on a huge trove of
documents that has been
used by no other writer to
date. It is the first
comprehensive,
authoritative account of
Tucker's magnificent car
and his battles with the
government. And in this
book, Lehto finally
answers the question
automobile aficionados
have wondered about for
decades: exactly how and
why the production of
such an innovative car
was killed.
Annual Statement of the
Trade and Commerce of

Chicago Inside the Minds
of Car DealersBefore
buying another car, let
Ray Lopez, a former swift
talking, blood-sucking
salesperson and author of
Inside the Minds of Car
Dealers give you a look
under the hood of
dealerships to show you
every trick that will be
used against you! Learn
every single psychological
ploy and manipulative
scheme typical auto
dealers employ to
squeeze every last dime
out of your pocket--all
while you''re being sold a
car you may not even

want! Discover in detail
the 12 crucial dos and
don''ts to car buying from
a seasoned insider. This
comprehensive, tell-all car
buying guide holds
nothing back! reviews
Hanford Sentinel
Commentary: You and the
Law: Shopping for a new
car? "Now a retired car
salesman, Lopez has
written "Inside the Minds
of Car Dealers," a book
which You and the Law
absolutely recommends
that anyone in the market
for a new car reads before
stepping onto a dealer''s
lot." "We were impressed
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by his honesty, desire to
educate and protect the
public, along with a
terrific sense of humor,
making this not only a
practical, money-saving
book, but also an
entertaining read. "''Just
how practical is the book?
Beyond interesting, will it
save me money?'' you
might be thinking. "One of
his tips was responsible
for a You and the Law
staff member saving close
to $4,000 on a new car,
while another answered
the question, ''Do I trade-
in or sell privately?''..."
June 14, 2014 6:30 am By

Dennis Beaver Hanford
Sentinel Commentary:
You and the Law:
Shopping for a new car?
May 2014: Ray Lopez was
recently interviewed by
ABC''s "20/20" -you can
watch it the May 9
segment here. Congrats
to Five Star Publications
author Ray Lopez - who
gave guidance to car
shoppers on ABC World
News with Diane Sawyer
in the broadcast that
aired on 11/16/2011.
Video: Used Car Tactics:
Former Salesman Speaks
Out How do you get a car
that''s safe, yet

something for a great
deal? USA Today quotes
Ray Lopez, Five Star
Publications'' author of
Inside the Minds of Car
Dealers as saying "buyers
of the priciest luxury cars
want to have all that''s
available. But for more
mainstream cars,
expensive safety features
are a very hard sell."
Read the article & Ray''s
book to shop smarter for
your next car. USA Today
Next time I step onto a
dealer''s lot, I''m going
armed with insider
information. Inside the
Minds of Car Dealers is a
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new book written by Ray
Lopez, a former car
salesman with thirty years
of experience in
numerous dealerships.
Inside the Minds of Car
Dealers is, as the title
suggests, a 118-page
insight into the mind of a
car salesman, and
contains engagingly-
written explanations of
what goes on behind the
curtain at a car dealer, so
to speak. Inside the Minds
of Car Dealers offers tips
on how to find a good
dealer before you even
leave the house, explains
the head games salesmen

play and how they can
spot a so-called "auto
expert" a mile away-and
take him or her for even
more money than they
will the average
consumer. Reading Inside
the Minds of Car Dealers, I
saw exactly what was
going on when I bought
my Miata...and my
Saab...and my Escort. This
book explained what the
dealer was doing in each
case-and how I was
getting taken for every
last cent each time!
Lopez'' writing style is a
bit heavy-handed at
times, but the information

contained in this volume
is vital, valuable stuff
that''ll make your next car
buying experience a great
deal less stressful. It''s
$15.95 well spent.
Christopher Jackson
Elepent Automotive
Reviews What makes
someone sell you a
clunker? "Inside the minds
of Car Dealers: How to
Buy Your Next Car without
Fear" is a guide for
readers who seek a
psychological edge in
dealing with the shifty con
artists who go by the
more politically correct
title of car dealers.
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Written by a man who has
played the devil, he offers
much in the way of trying
to decipher the thoughts
on both sides of the deal
and does well in arming
his readers in how to get
the best deal they can
and avoid the toxic ones.
"Inside the Minds of Car
Dealers" is a must for
anyone considering
purchasing a new vehicle
in the near future.
Midwest Book Review
Library Bookwatch
December 2009 5 out of 5
stars A PROFESSIONAL,
INFORMATIVE AND
USEFUL GUIDE! In 2003, I

walked into a Chevrolet
showroom to purchase a
new car for my daughter.
As I look back now, I
remember being there
from opening to closing.
After signing the contract
and going through with
the deal, I realized that I
wasn''t prepared, and I
could have saved a lot of
money. Since that sale,
I''ve read many books and
did some research on how
to buy a new car, or used
car, and what we should
know about trading in
your car. In comparison to
THE CAR BUYER''S BIBLE,
HOW TO BUY A CAR, and

BUYING A CAR FOR
DUMMIES, I found "INSIDE
THE MINDS OF CAR
DEALERS" to be the most
informative guide on this
subject. If you want
expert advice on buying a
car, then it would be
logical to obtain
information from someone
who spent thirty years as
a car salesman, who
served an estimated
2,800 customers per year.
Ray Lopez worked for
many top-notch leading
dealerships such as
Chrysler, Cadillac, and
Nissan. Through the
experience of his thirty
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year career, knowledge,
and expertise, the author
can educate the public on
how to be a wise car
buyer. I highly
recommend this book to
anyone who is
contemplating on buying
a car, or trading in your
used car. The author
provides excellent
information that is
extremely helpful in
purchasing a car, or
trading one in. This book
is easy to read and
understand, many tips are
provided on how to obtain
the best deal, and many
crucial factors are

included as to what to do,
and what not to do. Did
you ever go to a
showroom, and buy a car
that you didn''t want?
Were you ever told by a
salesman that you can
afford to buy their car?
Were you ever
disrespected, or
mistreated by a car
salesman? Were you ever
lured into a factory
discount? Ever gone for a
test drive, but told you
can''t drive it off the lot
due to insurance liability?
Ray Lopez can answer
these questions and many
more, while showing you

every trick of the trade
that can be used against
you, through manipulative
schemes. The author
reveals the biggest
secrets in the car buying
industry in this unique,
professionally written,
informative guide. "INSIDE
THE MINDS OF CAR
DEALERS" is something
you may want to read
again-and-again, before
walking into that
showroom as a potential
buyer. You will indeed be
prepared, and informed
on how to become a
composed car buyer. Ray
Lopez encourages you to
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do research, includes
resources of what to be
aware of, and how to
detect signs of being
taken advantage of. By
Geraldine Ahearn "Author
Geri Ahearn" October 5,
2009 (Phoenix, AZ) 5.0
out of 5 stars Very
Impressive Amazon
Verified Purchase. I
bought the book because
I wanted to find out the
right way to buy a car.
I''m going to be ready for
a new one in a few
months. So I might as well
start now on learning all I
can about car salesmen. I
can''t trust them. My goal

was to buy one, read it,
then buy another, and so
on, as long as they had
high recommendations
and were reasonably
priced. I figured I''d spend
about $75 on 5 books. By
then I could probably
learn everything about
how they always end up
screwing you. And if it
cost me $75 but saved
me $1000 or more, it
would be a worthwhile
investment. I saw this
book and I liked the title
so I thought, why not? I''ll
take a chance. I''m really
glad I did. Inside The
Minds Of Car Dealers has

everything you''ll ever
need to know on how to
get a really good deal.
There was stuff in it that I
never even dreamed of
that goes at the
dealership. And it''s not
just with the salesman.
It''s with the sales
manager, the way the
showroom is laid out and
even the dealership''s ads
for salesmen! Who
would''ve ever thought to
start researching there
first? But it does make
sense. This book explains
why you never want to go
on the lot with an attitude
like you know how to deal.
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I just found out why my
friend ended up paying
more for his Focus than I
did a couple years ago.
We bought ours a few
days apart. He told them
he knew the exact price
they paid for the car and
he wouldn''t pay anything
over that. He ended up
paying $1378 more than
me. And the reason is in
this book. Too bad for him
the book wasn''t available
back then. There''s so
much great information in
it and it''s so easy to read
too. None of the sales
lingo. Just plain English.
And it uncovers even

more than you''d ever
expect. I''m going to read
it a few more times before
I get my new car. And I
recommend to everyone
to buy Inside The Minds Of
Car Dealers. It will save
you money and a lot of
time. And like the title
says, you can Buy Your
Next Car Without Fear. By
Radio Guy November 14,
2009 (Los Angeles)Used
Car NegotiationShopping
for a used car is like going
on a treasure hunt. There
are amazing deals out
there, and with the
emergence of the Internet
as a car shopping tool,

you have every chance of
finding a good deal on a
car that meets your needs
and fits your budget.
There are plenty of
incentives to buy used
instead of new: It will save
you money on car
insurance, registration,
taxes, and depreciation,
which is the loss in a car's
value due to wear and
tear over time. But no
Worries. This book will
help you solve these
problems. Whether you
read it from cover-to-
cover or use it as a
reference throughout your
buying journey, you'll find
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practical information on
each of the following
topics and more: The
BEST place to shop for a
used car (hint: it's not the
dealer) Figuring out how
much this car will REALLY
cost BEFORE you buy the
car Financing your car
Buying vs. leasing Trade-
ins Warranties and service
contracts The final
paperwork What to do if
you bought a bad car and
more Get this book now
and don't be fooled
around.Brexit and the Car
Industry
One of the principal
arguments put forth by

Brexit supporters is that
by freeing the UK from
the stranglehold of EU
law, the country will be
able to expand its
markets through
increased bilateral trade
and enhance economic
growth. This book tests
this proposition by
reference to the car
industry. Brexit and the
Car Industry explores the
international position of
the car market to argue
that the hope of Brexit
bringing regulatory
freedom is illusory. The
book starts by examining
the structure of the

vehicle industry, how its
regulatory framework
evolved and how the
environment in which it
operates is constrained by
international standards
and the practicalities
associated with trading
across different regulatory
systems. By examining
the evolution of vehicle
regulations, particularly
related to the
environment, it argues
that a UK independent
path is not only
impractical but self-
defeating. The private car
market is structured in
such a way that is global,
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and meeting the various
international regulatory
requirements is a price of
entry requirement which
no bilateral trade
agreements are likely to
alter. The book also
considers changing
environment affecting the
car industry in the context
of an aspiration for
regulatory freedom. The
response to climate
change and the impact of
technological change –
specifically driverless
vehicles – are big
questions for the industry
and both are examined in
this book. The book also

considers the emergence
of large metropolitan
areas imposing their own
use and environmental
requirements operating
separately to national
standards. The future of
electric and autonomous
vehicles combined with
the complexity of the
regulatory environment
with both international
and localised pollution
measures make the UK
navigating a safe
independent path through
with a viable car industry
highly questionable.
Providing a
comprehensive review of

the relationship between
regulatory frameworks
and free trading models,
this book is aimed at
industry and legal
professionals. It will also
be of interest to students
studying market
behaviour, free trade law
and the free movement of
goods, and environmental
protection.
Springer Science &
Business Media
This research theorizes
that sellers of durable
goods can utilize
inferences about the
buyer's willingness to pay
based not only on her
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decision to trade in the
old good but also on its
characteristics. We find
empirical support for this
theory using transaction
data for new car
purchases. The results
support the notion that
dealers infer a higher
willingness to pay and
charge higher prices to
consumers who trade in a
used vehicle than to those
who do not. We also find
that dealers charge even
higher prices to those
consumers who trade in
used cars that are similar
to the new one.
Brexit and the Car

Industry Simon and
Schuster
"A tell all exploration,
forthright, furious and
funny of everything you
ever wanted to know
about the field of the auto
and RV sales industry." -
David Pabian, Los
Angeles, CA "A well
thought out concept that
can put the U.S. economy
ahead by billions of
dollars." -Gloryann Gunn,
Romoland, CA
KarGuys.com
Reports of Patent,
Design, and Trade
Mark Cases Springer
Science & Business Media

Dale Pollak unveils the
truth, and nothing but the
whole truth, on how to
make more money from
selling wholesale vehicles
As a cofounder of the
successful dealership,
Pollak Cadillac, with
nearly four decades of
experience, Dale Pollak’s
insight is invaluable to
both car enthusiasts and
to those in the automotive
industry alike. He was the
sole founder of vAuto—a
premier inventory
management solution
provider for franchise and
independent dealers—and
now serves as the
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executive vice president
at Cox Automotive. His
groundbreaking text
Whole Truth: A Fresh
Money-Making Method to
Wholesale, the Most
Misunderstood Side of
Your Business dissects the
systemic difficulties that
dealers and car
wholesalers face today.
With today’s technology
and data science, used-
car valuation is growing
ever stronger in the
wholesale industry
despite the recent global
pandemic. Yet dealers are
still settling for too little
when they sell. Pollak

teaches techniques of
mindful curation, double-
barreled business, and his
very own Project Bluebird
Guaranteed Profit Model
to outline how car dealers
can turn a net profit on
their wholesale inventory.
You can expect: ––Greater
understanding of the
disparity between dealers
and top-performing
wholesalers. ––A
comprehensive and
controllable method to
achieve consistent
wholesale profits every
month. ––A new
perspective on the
wholesale market as an

efficient, transparent, and
profitable business. ––And
much more. ​The car
industry is one of the
most innovative in the
world, yet its wholesalers
face financial challenges
that can drive them out of
business. Pollak’s
expertise as a leader in
the field grants him
unmatched prestige. His
concrete solutions for
wholesalers will uplift not
just their businesses, but
the car industry as a
whole.
1977 census of retail
trade Greenleaf Book
Group
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In today’s economy, one
of the biggest problems
people have is that they
don’t have cash. Most
people think that there
are only three types of
currency, cash, plastic
and checks. But Barter is
also a form of currency.
You can trade you time
for someone else's time.
When you trade time for
money, this is called a
job! "No Cash? No
Problem!" shows you how
to use your creativity and
imagination vs cash, with
real world case studies.
Onions Author House
This book is an

introduction to
automotive engineering,
to give freshmen ideas
about this technology.
The text is subdivided in
parts that cover all facets
of the automobile,
including legal and
economic aspects related
to industry and products,
product configuration and
fabrication processes,
historic evolution and
future developments. The
first part describes how
motor vehicles were
invented and evolved into
the present product in
more than 100 years of
development. The

purpose is not only to
supply an historical
perspective, but also to
introduce and discuss the
many solutions that were
applied (and could be
applied again) to solve
the same basic problems
of vehicle engineering.
This part also briefly
describes the evolution of
automotive technologies
and market, including
production and
development processes.
The second part deals
with the description and
function analysis of all car
subsystems, such as: ·
vehicle body, · chassis,
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including wheels,
suspensions, brakes and
steering mechanisms, ·
diesel and gasoline
engines, · electric motors,
batteries, fuel cells,
hybrid propulsion
systems, · driveline,
including manual and
automatic gearboxes. This
part addresses also many
non-technical issues that
influence vehicle design
and production, such as
social and economic
impact of vehicles,
market, regulations,
particularly on pollution
and safety. In spite of the
difficulty in forecasting

the paths that will be
taken by automotive
technology, the third part
tries to open a window on
the future. It is not meant
to make predictions that
are likely to be wrong, but
to discuss the trends of
automotive research and
innovation and to see the
possible paths that may
be taken to solve the
many problems that are
at present open or we can
expect for the future. The
book is completed by two
appendices about the
contribution of computers
in designing cars,
particularly the car body

and outlining
fundamentals of vehicle
mechanics, including
aerodynamics,
longitudinal (acceleration
and braking) and
transversal (path control)
motion.
Standard Daily Trade
Service Morgan James
Publishing
Shopping for a used car is
like going on a treasure
hunt. There are amazing
deals out there, and with
the emergence of the
Internet as a car shopping
tool, you have every
chance of finding a good
deal on a car that meets
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your needs and fits your
budget. There are plenty
of incentives to buy used
instead of new: It will save
you money on car
insurance, registration,
taxes, and depreciation,
which is the loss in a car's
value due to wear and
tear over time. But no
Worries. This book will
help you solve these
problems. Whether you
read it from cover-to-
cover or use it as a
reference throughout your
buying journey, you'll find
practical information on
each of the following
topics and more: The

BEST place to shop for a
used car (hint: it's not the
dealer) Figuring out how
much this car will REALLY
cost BEFORE you buy the
car Financing your car
Buying vs. leasing Trade-
ins Warranties and service
contracts The final
paperwork What to do if
you bought a bad car and
more Get this book now
and don't be fooled
around.
The Informational Role of
Product Trade-Ins for
Pricing Durable Goods
Blake C Gunn
Inside the Minds of Car
Dealers

Motor Cycle, Motor Boat &
Automobile Trade
Directory Greenleaf Book
Group
Over the past 100 years
the European Automotive
Industry has been
repeatedly challenged by
best practice. First by the
United States, through the
development of ‘mass
production’ pioneered by
Henry Ford and more
recently by ‘lean
production techniques’ as
practised by the leading
Japanese producers,
particularly Toyota. It has
consistently risen to these
challenges and has shown
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it can compete and even
outperform its
competitors with world-
class products. However,
the European - dustry is
now faced with growing
competition and growth
from new emerging low-
cost countries and needs
to re-define its
competitive advantage to
remain at the forefront of
the sector. Automotive
growth is driven by two
factors, new m- kets and
new technologies. Global
competition is increasing,
with technology and
product differentiation
becoming the most

important sales factors,
but with c- tinued cost
pressure. Within the
market the winners will be
more profitable and the
losers will disappear. The
Automotive Industry
makes a significant
contribution to the socio-
economic fabric of the
European Union.
Manufacturing output
represents €700 billion
and research and
development spending
€24 billion. European
automotive suppliers
number 5000 member
companies and represent
5 million employees and

generate €500 billion in
revenues. These are
significant figures that
generate wealth and high
value employment within
the EU. European firms
must consistently improve
their competitive position
to ensure that the
industry does not migrate
to growing new markets.
Federal Trade
Commission Decisions
Routledge
When people think of
NASCAR, many think of
cars racing around a
track. But those with a
more intimate knowledge
of the sport understand



20

20 Trading In Car Thats Not Paid Off 2022-12-25

that there is much more
to it. The Nuts and Bolts
of NASCAR uncovers
everything you need to
know to properly watch
and enjoy the sport.
Author Greg Engle
uncovers the history of
the sport, as well as an
explanation of the rules,
flags, and key terms. He
reveals the best practices
for watching it on TV, how
to experience a NASCAR
race in person, and much
more. Along the way, he
weaves in interviews with
key figures from the
NASCAR community to
offer insiders’

perspectives on the ins
and outs of NASCAR.
Some of the many
questions that this book
answers include: •What
does NASCAR stand for?
•How did it get to where it
is today? •What goes on
at a pit stop? •What is it
like to race 400 or 500
miles in just a few hours?
•What is a wedge? •What
is the best way to meet a
driver? •How do you best
enjoy a race in person?
•And all the other things a
new fan needs to know to
understand and enjoy
America's fastest sport,
NASCAR!

Inside the Minds of Car
Dealers
The central subject of
Sustainable Trade is the
benefit to the global
economys long-term
health, derived from the
proposed standardization
of global trade tariffs.
What we learned from the
past two decades of
globalization is that global
efforts to tackle global
problems, such as
environmental
degradation and resource
depletion have fallen flat
on their face. The Kyoto
agreement, based on
voluntary goodwill to



Trading In Car Thats Not Paid Off 21

21

make an effort to prevent
climate change, has been
a disaster. The free
markets allocation of
scarce natural resources
did not prevent us from
increasing our global
energy thirst by 40% over
two decades. The
commodity price spikes
we witnessed as a result
in the past few years, are
just a preview of what
awaits us. To make
matters worse, it is
increasingly obvious that
the owners of capital are
now firmly in the driving
seat when it comes to
negotiating investment

terms. The things they
seem to put a premium on
lately when it comes to
allocating capital, is a lack
of environmental and
human rights protection
and exemptions from
taxation as a
precondition. Given the
failures we witnessed so
far in trying to tackle
global scale problems,
which will be more
frequent as we
increasingly become a
global village, the only
logical alternative to
current status quo
initiatives is the
sustainability trade tariff,

designed to encourage
environmental and human
rights protections as well
as encouraging efficiency
evenly around the world.
It is a big and even painful
change that we have to
make, but it may now be
the only alternative to
eventual collapse.
The Eagle Magazine
Before buying another
car, let Ray Lopez, a
former swift talking,
blood-sucking salesperson
and author of Inside the
Minds of Car Dealers give
you a look under the hood
of dealerships to show
you every trick that will
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be used against you!
Learn every single
psychological ploy and
manipulative scheme
typical auto dealers
employ to squeeze every
last dime out of your
pocket--all while you''re
being sold a car you may
not even want! Discover
in detail the 12 crucial dos
and don''ts to car buying
from a seasoned insider.
This comprehensive, tell-
all car buying guide holds
nothing back! reviews
Hanford Sentinel
Commentary: You and the
Law: Shopping for a new
car? "Now a retired car

salesman, Lopez has
written "Inside the Minds
of Car Dealers," a book
which You and the Law
absolutely recommends
that anyone in the market
for a new car reads before
stepping onto a dealer''s
lot." "We were impressed
by his honesty, desire to
educate and protect the
public, along with a
terrific sense of humor,
making this not only a
practical, money-saving
book, but also an
entertaining read. "''Just
how practical is the book?
Beyond interesting, will it
save me money?'' you

might be thinking. "One of
his tips was responsible
for a You and the Law
staff member saving close
to $4,000 on a new car,
while another answered
the question, ''Do I trade-
in or sell privately?''..."
June 14, 2014 6:30 am By
Dennis Beaver Hanford
Sentinel Commentary:
You and the Law:
Shopping for a new car?
May 2014: Ray Lopez was
recently interviewed by
ABC''s "20/20" -you can
watch it the May 9
segment here. Congrats
to Five Star Publications
author Ray Lopez - who
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gave guidance to car
shoppers on ABC World
News with Diane Sawyer
in the broadcast that
aired on 11/16/2011.
Video: Used Car Tactics:
Former Salesman Speaks
Out How do you get a car
that''s safe, yet
something for a great
deal? USA Today quotes
Ray Lopez, Five Star
Publications'' author of
Inside the Minds of Car
Dealers as saying "buyers
of the priciest luxury cars
want to have all that''s
available. But for more
mainstream cars,
expensive safety features

are a very hard sell."
Read the article & Ray''s
book to shop smarter for
your next car. USA Today
Next time I step onto a
dealer''s lot, I''m going
armed with insider
information. Inside the
Minds of Car Dealers is a
new book written by Ray
Lopez, a former car
salesman with thirty years
of experience in
numerous dealerships.
Inside the Minds of Car
Dealers is, as the title
suggests, a 118-page
insight into the mind of a
car salesman, and
contains engagingly-

written explanations of
what goes on behind the
curtain at a car dealer, so
to speak. Inside the Minds
of Car Dealers offers tips
on how to find a good
dealer before you even
leave the house, explains
the head games salesmen
play and how they can
spot a so-called "auto
expert" a mile away-and
take him or her for even
more money than they
will the average
consumer. Reading Inside
the Minds of Car Dealers, I
saw exactly what was
going on when I bought
my Miata...and my
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Saab...and my Escort. This
book explained what the
dealer was doing in each
case-and how I was
getting taken for every
last cent each time!
Lopez'' writing style is a
bit heavy-handed at
times, but the information
contained in this volume
is vital, valuable stuff
that''ll make your next car
buying experience a great
deal less stressful. It''s
$15.95 well spent.
Christopher Jackson
Elepent Automotive
Reviews What makes
someone sell you a
clunker? "Inside the minds

of Car Dealers: How to
Buy Your Next Car without
Fear" is a guide for
readers who seek a
psychological edge in
dealing with the shifty con
artists who go by the
more politically correct
title of car dealers.
Written by a man who has
played the devil, he offers
much in the way of trying
to decipher the thoughts
on both sides of the deal
and does well in arming
his readers in how to get
the best deal they can
and avoid the toxic ones.
"Inside the Minds of Car
Dealers" is a must for

anyone considering
purchasing a new vehicle
in the near future.
Midwest Book Review
Library Bookwatch
December 2009 5 out of 5
stars A PROFESSIONAL,
INFORMATIVE AND
USEFUL GUIDE! In 2003, I
walked into a Chevrolet
showroom to purchase a
new car for my daughter.
As I look back now, I
remember being there
from opening to closing.
After signing the contract
and going through with
the deal, I realized that I
wasn''t prepared, and I
could have saved a lot of
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money. Since that sale,
I''ve read many books and
did some research on how
to buy a new car, or used
car, and what we should
know about trading in
your car. In comparison to
THE CAR BUYER''S BIBLE,
HOW TO BUY A CAR, and
BUYING A CAR FOR
DUMMIES, I found "INSIDE
THE MINDS OF CAR
DEALERS" to be the most
informative guide on this
subject. If you want
expert advice on buying a
car, then it would be
logical to obtain
information from someone
who spent thirty years as

a car salesman, who
served an estimated
2,800 customers per year.
Ray Lopez worked for
many top-notch leading
dealerships such as
Chrysler, Cadillac, and
Nissan. Through the
experience of his thirty
year career, knowledge,
and expertise, the author
can educate the public on
how to be a wise car
buyer. I highly
recommend this book to
anyone who is
contemplating on buying
a car, or trading in your
used car. The author
provides excellent

information that is
extremely helpful in
purchasing a car, or
trading one in. This book
is easy to read and
understand, many tips are
provided on how to obtain
the best deal, and many
crucial factors are
included as to what to do,
and what not to do. Did
you ever go to a
showroom, and buy a car
that you didn''t want?
Were you ever told by a
salesman that you can
afford to buy their car?
Were you ever
disrespected, or
mistreated by a car



26

26 Trading In Car Thats Not Paid Off 2022-12-25

salesman? Were you ever
lured into a factory
discount? Ever gone for a
test drive, but told you
can''t drive it off the lot
due to insurance liability?
Ray Lopez can answer
these questions and many
more, while showing you
every trick of the trade
that can be used against
you, through manipulative
schemes. The author
reveals the biggest
secrets in the car buying
industry in this unique,
professionally written,
informative guide. "INSIDE
THE MINDS OF CAR
DEALERS" is something

you may want to read
again-and-again, before
walking into that
showroom as a potential
buyer. You will indeed be
prepared, and informed
on how to become a
composed car buyer. Ray
Lopez encourages you to
do research, includes
resources of what to be
aware of, and how to
detect signs of being
taken advantage of. By
Geraldine Ahearn "Author
Geri Ahearn" October 5,
2009 (Phoenix, AZ) 5.0
out of 5 stars Very
Impressive Amazon
Verified Purchase. I

bought the book because
I wanted to find out the
right way to buy a car.
I''m going to be ready for
a new one in a few
months. So I might as well
start now on learning all I
can about car salesmen. I
can''t trust them. My goal
was to buy one, read it,
then buy another, and so
on, as long as they had
high recommendations
and were reasonably
priced. I figured I''d spend
about $75 on 5 books. By
then I could probably
learn everything about
how they always end up
screwing you. And if it
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cost me $75 but saved
me $1000 or more, it
would be a worthwhile
investment. I saw this
book and I liked the title
so I thought, why not? I''ll
take a chance. I''m really
glad I did. Inside The
Minds Of Car Dealers has
everything you''ll ever
need to know on how to
get a really good deal.
There was stuff in it that I
never even dreamed of
that goes at the
dealership. And it''s not
just with the salesman.
It''s with the sales
manager, the way the
showroom is laid out and

even the dealership''s ads
for salesmen! Who
would''ve ever thought to
start researching there
first? But it does make
sense. This book explains
why you never want to go
on the lot with an attitude
like you know how to deal.
I just found out why my
friend ended up paying
more for his Focus than I
did a couple years ago.
We bought ours a few
days apart. He told them
he knew the exact price
they paid for the car and
he wouldn''t pay anything
over that. He ended up
paying $1378 more than

me. And the reason is in
this book. Too bad for him
the book wasn''t available
back then. There''s so
much great information in
it and it''s so easy to read
too. None of the sales
lingo. Just plain English.
And it uncovers even
more than you''d ever
expect. I''m going to read
it a few more times before
I get my new car. And I
recommend to everyone
to buy Inside The Minds Of
Car Dealers. It will save
you money and a lot of
time. And like the title
says, you can Buy Your
Next Car Without Fear. By
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Radio Guy November 14,
2009 (Los Angeles)
1972 Census of Retail
Trade
The Motor Car

Options to Improve the
Trade Remedy Laws
Merchant Plumber and
Fitter

The American Elevator
and Grain Trade
Preston Tucker and His
Battle to Build the Car of
Tomorrow
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