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A Manual for Public Records Management in the Commonwealth of Virginia Facet Publishing
Many organizations are moving away from managing records and information in paper form to setting up electronic records management (ERM)
systems. There is a range of reasons for this: economic considerations may be the driver for change, or government policy initiatives may be coming
into play. Whatever the situation in your organization, this book provides straightforward, practical guidance on how to prepare for and enable ERM. It
sets out and explains the issues organizations need to consider in selecting a system, and the procedures required for effective implementation. Help
is also given with the complexities of managing hybrid records during an interim period between paper and electronic record management. The book
is divided into three main parts covering the preparation for ERM, and its design and implementation. The key areas covered are: the underlying
principles the context making a business case for ERM the main issues for design the information survey the file plan appraisal methodology
preservation access the main issues for implementation project management procurement change management training the future of information
management. Readership: This essential guide should be on the desk of any library and information professional, records manager, archivist or
knowledge manager involved in planning and introducing an ERM system, whether in a public or private sector organization.
Enterprise Content Management, Records Management and Information Culture Amidst E-Government Development IGI Global

Records management has undergone significant change in recent years, due to the introduction of freedom of information legislation as well as the
development of e-government and e-business and the need to manage records effectively in both the private and public sector. There are very few
purely practical texts for records managers and this book aims to fill that gap. The author has spent his entire career in public sector records
management and has contributed to records management standards for governments around the world. The text is wholly practical and written at an
accessible level. Although the author discusses legislation and examples from the UK, the book is relevant to public sector records management at an
international level.
Records Management Practices in the South African Public Sector Routledge
Public Sector Records ManagementRoutledge
Records Management and Information Culture Commonwealth Secretariat
Records management has undergone significant change in recent years, owing to the introduction of freedom of information legislation as well as the
development of e-government and e-business and the need to manage records effectively in both the private and public sector. There are very few
purely practical texts for records managers and this book aims to fill that gap. The author has spent his entire career in public sector records
management and has contributed to records management standards for governments around the world. The text is wholly practical and written at an
accessible level. Although the author discusses legislation and examples from the UK, the book is relevant to public sector records management at an
international level. It will be essential reading for professionals in record management posts as well as anyone who is responsible for record keeping
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as part of their operational duties.
Public Sector Records Management Elsevier
This volume widens the perspective of the roles that records play in society. As opposed to most writings in the discipline of archives and records
management which view records from cultural, historical, and economical efficiency dimensions, this volume highlights that one of the most salient
features of records is the role they play as sources of accountability—a component that often brings them into daily headlines and into courtrooms.
Struggles over control, access, preservation, destruction, authenticity, accuracy, and other issues demonstrate time and again that records are not
mute observers and recordings of activity. Rather, they are frequently struggled over as objects of memory formation and erasure. The 14 powerful
case studies focus around four closely related themes—explanation, secrecy, memory, and trust. They demonstrate how records compel, shape,
distort, and recover social interactions across space and time. The diverse range of case studies includes the ownership of the Martin Luther King, Jr.
papers, the destruction of records on Nazi war criminals in Canada, the politics of documents in the Iran-Contra affair, the failure of records
management in the U.S. Internal Revenue Service, the publication of tobacco company documents on the World Wide Web, access to records
associated with the U.S. government's infamous Tuskegee syphilis study, the role of the U.S. National Archives in identifying assets looted by the
Nazis in the wake of the Holocaust, the destruction of public records by the South African government during apartheid's final years, the construction
of foreign relations of the U.S. documentary histories, the forgery corrupting recordkeeping systems, and the collapse of foreign indigenous
commercial banks.
What Is Records Management? Facet Publishing
Records management has undergone significant change in recent years, owing to the introduction of freedom of information legislation as well as the
development of e-government and e-business and the need to manage records effectively in both the private and public sector. There are very few
purely practical texts for records managers and this book aims to fill that gap. The author has spent his entire career in public sector records
management and has contributed to records management standards for governments around the world. The text is wholly practical and written at an
accessible level. Although the author discusses legislation and examples from the UK, the book is relevant to public sector records management at an
international level. It will be essential reading for professionals in record management posts as well as anyone who is responsible for record keeping
as part of their operational duties.
Archives and the Public Good Public Sector Records Management
The Eastern and Southern African Regional Branch of the International Council of Archives (ESARBICA) is dedicated to keeping and preserving records
and documents so they may be accessible to the public. Constant research and re-examination of current record-keeping methods, such as the
Electronic Document and Records Management System (EDRMS), is necessary to ensure the preservation and dissemination of information. Cases on
Electronic Record Management in the ESARBICA Region is an essential reference source that shares case studies on the development and
implementation of records management strategies including the procurement and implementation of EDRMS. Covering topics such as record
management strategy development, e-records readiness, and legal frameworks, this book is ideally designed for archivists, librarians, records
specialists, knowledge managers, ICT professionals, policymakers, system analysts, project managers, legal officers, academicians, researchers, and
students.
Implementation Committee of the Task Force Report on Records Management: Management of public records Bloomsbury Publishing
USA
"Addressing the impact of policy, technology and the legal framework on public sector information and records management".
Records Management Series LAP Lambert Academic Publishing
This book argues that records management can contribute to public sector reform and transformation in the new climate of austerity, without losing
its essential characteristics. Over the last 15 years, records management has prospered, tackling problems of electronic information and building a
strong case for information governance based on a model of regulation and management control. The public sector environment is now changing
rapidly, with more emphasis on efficiency, flexibility and innovation, devolving control, loosening regulation, and cutting budgets. By linking practical
ideas about the use and management of knowledge, the author will draw on insights from the study of policy-making and programme delivery to
show how managing the relationship between records and knowledge, their creation and use, can not only make an important contribution to public
sector innovation in itself, but also reconcile the demands of regulation through a wider concept of the governance of knowledge as well as
information. Draws on practical real-world examples Focuses on how records management can respond to the challenges of transformation in this
period of public sector retrenchment, as yet little discussed elsewhere Integrates concepts from records and knowledge management in a coherent
applied framework, and locates this within the context of policy-making and delivery, to achieve positive benefits.
Records Management in the Public Sector Chandos Publishing
This book shares best practice in the design of better record management systems, including developing a Retention Schedule. Also covered is a
manual used by ministries and departments as an example, and guideline formulas for using a schedule and indexing.
Public Records Management Routledge
Records management is an area of information management that is still struggling for recognition, especially within the public sector, yet it is very
fundamental for enhancing public service delivery and socio-economic development. In developing countries, records management is still in infancy
stages. This book resulted from a records management study within fifteen government ministries in Swaziland. The public sector has experienced a
lot of growth in terms of functions and services in recent years. This has impacted on its record keeping and handling. Records management is key for
survival of not only the public sector, but all organizations that provide services to humanity. This book highlights a combination of factors and players
that influence proper records management in an organization. It is useful to all information management professionals, especially those with interest
in records management, public service development and research.
Records Management in the Victorian Public Sector Ashgate Publishing, Ltd.

This book explores how an understanding of organisational information culture provides the insight necessary for the development and promotion of
sound recordkeeping practices. It details an innovative framework for analysing and assessing information culture, and indicates how to use this
knowledge to change behaviour and develop recordkeeping practices that are aligned with the specific characteristics of any workplace. This
framework addresses the widely recognised problem of improving organisation-wide compliance with a records management programme by tackling
the different aspects that make up the organisation’s information culture. Discussion of topics at each level of the framework includes strategies and
guidelines for assessment, followed by suggestions for next steps: appropriate actions and strategies to influence behavioural change. Key topics
covered include: background and context; the value accorded to records; information preferences; language considerations and regional
technological infrastructure; information-related competencies; awareness of environmental requirements relating to records; corporate information
technology governance; trust in recordkeeping systems; bringing it all together. Archivists, records managers and information technology specialists
will find this an invaluable guide to improving their practice and solving the ‘people problem’ of non-compliance with records management
programmes. LIS students taking archives and records management modules will also benefit from the application of theory into practice. Records
management and information management educators will find the ideas and approaches discussed in this book useful to add an information culture
perspective to their curricula.
Public Sector Records Management LAP Lambert Academic Publishing
As a celebration of Anne Thurston’s pioneering work on records and archives management as an essential basis for demonstrating integrity in
government, this excellent volume brings together scholars and practicing archivists to discuss key issues around records as evidence for
accountability, transparency and the protection of citizens’ rights. Never before have authors from the developing and developed worlds come
together to explore the intersection of records management, public administration and international development. The book covers Thurston’s work,
the importance of records management for effective governance and digital records management and preservation in developing countries. Case
studies from across Africa enhance the theoretical and practical perspectives taken by the authors. This book is essential reading for scholars and
students interested in records management and good governance around the world.
The Management of Public Sector Records [Ottawa] Public Archives, Canada [Records Management Branch]
This book identifies key factors necessary for a well-functioning information infrastructure and explores how information culture impacts the
management of public information, stressing the need for a proactive and holistic information management approach amidst e-Government
development. In an effort to deal with an organization's scattered information resources, Enterprise Content Management, Records Management and
Information Culture Amidst E-Government Development investigates the key differences between Enterprise Content Management (ECM) and Records
Management (RM), the impact of e-Government development on information management and the role of information in enhancing accountability
and transparency of government institutions. The book hence identifies factors that contribute to a well-functioning information infrastructure and
further explores how information culture impacts the management of public information. It highlights the Records Continuum Model (RCM) thinking as
a more progressive way of managing digital information in an era of pluralization of government information. It also emphasizes the need for
information/records management skills amidst e-Government development. Ideas about records, information, and content management have
fundamentally changed and developed because of increasing digitalization. Though not fully harmonized, these new ideas commonly stress and
underpin the need for a proactive and holistic information management approach. The proactive approach entails planning for the management of
the entire information continuum before the information is created. For private enterprises and government institutions endeavoring to meet new
information demands from customers, citizens and the society at large, such an approach is a prerequisite for accomplishing their missions. It could
be argued that information is and has always been essential to all human activities and we are witnessing a transformation of the information
landscape. Presents research with broad application based on archives and information science, but relevant for information systems, records
management, information culture, and e-government Examines the differences between Enterprise Content Management and Records Management
Bridges a gap between the proponents of Enterprise Content Management and information professionals, such as records managers and archivists
The Management of Public Sector Records : Principles and Context Ashgate Publishing, Ltd.
An effective records management programme is a major element of the governance of any organisation. The proper management of records can
make a vital contribution to the achievement of business objectives, information sharing, legal compliance, administrative efficiency, etc. Despite
these benefits offered by a records management programme, many organisations, including government departments, pay little attention to the
management of records. In South Africa, government departments are under legislative obligations to adopt a systematic and organised approach to
the management of records. This book, therefore, explores records management trends in the South African public sector with reference to the
Department of Cooperative Governance and Traditional Affairs. Historical account of record-keeping by the state archives is also discussed. Data was
collected through content analysis, online questionnaires, physical observation and interviews. This book can serve as a catalyst for modification and
formulation of records management policies and should be especially useful to professionals and students in archives and records management fields.
Managing Public Sector Records
This book argues that records management can contribute to public sector reform and transformation in the new climate of austerity, without losing
its essential characteristics. Over the last 15 years, records management has prospered, tackling problems of electronic information and building a
strong case for information governance based on a model of regulation and management control. The public sector environment is now changing
rapidly, with more emphasis on efficiency, flexibility and innovation, devolving control, loosening regulation, and cutting budgets. By linking practical
ideas about the use and management of knowledge, the author will draw on insights from the study of policy-making and programme delivery to
show how managing the relationship between records and knowledge, their creation and use, can not only make an important contribution to public
sector innovation in itself, but also reconcile the demands of regulation through a wider concept of the governance of knowledge as well as
information. Draws on practical real-world examples Focuses on how records management can respond to the challenges of transformation in this
period of public sector retrenchment, as yet little discussed elsewhere Integrates concepts from records and knowledge management in a coherent
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applied framework, and locates this within the context of policy-making and delivery, to achieve positive benefits
Biennial Report
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